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Starting December 21%, 2020 persons with expired National Identification Cards (ID cards) ORID
cards that will expire by December 315, 2020 can make an appointment through our Call Centre
ONLY for a renewal process that begins on January 4, 2021.

CALL CENTRE CONTACT NUMBERS:
785-7247 491-6258 786-0856
785-8572 491-6432 773-8962

For an initial three month period starting January 4*, 2021, the EBC will be operating with
extended hours. Our offices will be open to the public as follows:

Mondays- Fridays: 8:00 a.m. to 6:30 p.m.
Saturdays: 9:00 a.m. to 3:00 p.m.
Sundays: 9:00 a.m. to 2:00 p.m.

Persons 60 years and over can walk-in to our offices on Sundays for renewals ONLY and no
appointment is necessary.
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Persons whose ID cards will expire in 2021 are not eligible to make an
appointment to renew their ID cards at this time.

Registrants are encouraged to walk with their electronic Birth Certificate
when coming to the EBC’s offices for their appointment.




